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Ioarotosreno c Hcnoilb3oBaH]leN{ cucreult l{oHcyruragrll'trcc

AO "IllaxrrrHcKnfi 3aBon rt pr.rBoA" za2016 rol
(Dopma 2.1 - Pacqer 3HarreHlrs rHArKa'ropa l{H$opMa-ruBHocrrr

(uauveHoeaHue reppuropl.iarluoii ceteloi opraHlz:aquu)

HanMeHoeaHHe rlapaMerpa (KpHTepHt ),
xapa Krep H3yfoule[o 14 HAtI KaTop

3ua.reHne

o/n*100,
%

3aeucL{-

MOCTI,

Ouenoqnutil
6arut

Sarcrra-
qecKoe

(@)

I]JIAHOBOC

(il)

I 2 3 4 5 6

I. BognroxrHocrb JrurlHofo npl4eMa

3a;rBrzreJreft u norpe6ureleft yclyr
yiloJ'rHoMor{eHHbIMH AOJIX(HOCTHbIMH nI4LIaMH

rep p r4rop r4aJrlHofi cereeofi opraHlrsaqulr -

BCefo, 2

B TOM qHCJle, no KpI,ITepilgM:

L 1. Ko.nlrqecrBo crpyKrypHbrx
iloApa3AeJtesnfi no pa6ore c 3asBI4TerqMLt tt

norpe6urel.{Mll ycnyr B nporreHTHoM

oTHOttreHHh K O6UeMy KO,tI4qeCTBy

crpyKTypH brx noApa3Aereuuil 10 r0 100 I1prMat 2

1 .2. KoluqecrBo yrBepr{AeHHbrx

reppnropaarrHoft ceresofi oprauu:aqnefi e

ycTaHoBneHHoM nopsAKe opfaHH3aIIHoHHO-

pacnoprAhTelbHbIX AoKyMeHTOB no

BonpocaM pa6orbr c 3asBurers,Mvl t4

norpe6lrreltMl{ ycJryt - Bcefo, IIT. 2 2 100 rpflMag 2

B TOM rth0Jle:

a) pef,laMeHTbr oKa3aHuflycnyr v
pacc MorpeHur o6pauleH ufi zas,sur eneh u

norpe6nrelefi ycryr, rur. 0 0 100

o) Hanuql4e noJlox(eHur o AeflTeJIbHocru
crpyrilypHoro froApa3Ae reHVfl no pa6ore

c 3arBnreJl.suu n norpe6pffenflMvr ycJtyr

(Harauue - l, orcyrcrBue - 0), tilr. I 100

e) lo,rxruocrHbre uHc'rpyKqna corpyAHHKoB,

o6cnyxcnearourl.{x 3at BHTele ft n
norpe6nrerefi yc:ryr, rur. 3 3 100

r) yreepx4eHHbre reppuropnalruofi cereeofi

opf arir43arlHefr e ycrauoBJleH HoM noptAKe

Qopnsr orlrerHocrla o pa6ore c 3aflBI4TeJItMt{

u norpe6nre.flsM14 ycJryr, IrIT. 0 0 r00

2. Halnqne re,le$ouuofi cBA3w AIrs

o6parqenr.rft norpe6nre:reil yclyr rc

ynonHoMorreHHbIM AOJTXHOCTHbIM JIUIIaM

Teppr,ITopHan sHofi cereeoil oprauugarlan. 2

B TOM LIHCIIC ilO KPHTEPUqM:

2.1 . Harurtue eAuHofo re,leSoHHoro

HoMepa A,.rff flpaeMa o6pauleuuil

norpe6urerefi yc:ryr (naluuue - l,
olcvrcrsue - 0) 0 r20 nprMat 2



flolroroereno c Hcnorb3oBaHreM cucreusl I(oHcylsraHTflrtoc

HanNrenoeaHl4e napaMerpa (KpHTepI4s),

xap aKTepl43yloqero I4HAI4KaTOp

3Haqesue

o/fIx100,
%

3asHcu-

MOCTb

Or\euoquufi
6ar.n

$axrlr-
qecKoe

(o)

fIIAHOBOC

(n)

1 2
aJ 4 5 6

2 .2 . Haru'rue uuSopuaql4oHHo -

cupaeovHofi cucreMbl Arq aBToMarr43ar\t4u

o6pa6orrcu o6parqeunfi norpe6arerleii
ycnyr, rocrynHBuHx no reJlesouy (naluuae
- 1, o'rcyrcrerae - 0) 0 0 100 tlpgMarI 2

2.3.Hutuqrr'e cl{creMbl

amonn$opnr4poBaHpls norpe6nrelefi ycnyr

no re,re$ouy, [peAHa3Ha.{eHHoft Ars
AoBeAeHr4r Ao HHX runoeoii IIH$oprr,laurar,t

(Ha,rauue - 1, orcyrcreue - 0) 0 0 r00 npflMaA 2

3. Hanra.rze B cerrr IrlHrepHer cairra

repp rropl4aJl suofi cereeofi oprauu:aqnu
Bo3Mo)KHocrrro o6nteua IaHQoprr,raquefi c

norpe6ure,rf, MII ycJlyr [ocpeAcrBoM

lreKrpoHHofi noqrlt (ua"lnurae - l,
orcvrcrsue - 0) I I 100 rrpflMaf 2

4. llpone4euple Meporpl4trafr no AoBeAeHHlo

Ao cBeAeHr4tr norpe6urelefi yclyr
ueo6xoAuuoil Nu$oprvrauulI, B ToM r{HcJ'Ie

nyreM ee pa3MeuleHlzl B cern I4HrepHer, Ha

6yuax<Hnx FloclrreJltx IIJIH I4HbIMli

AocryfrHbrMu cnoco6altra (npoee4eHAe - 7,

orcvrcrsue - 0) 100 fipflMafl 2

5. flpocrora 14 AocrynHocrb cxeMbl

o6xaroeaHlar norpe6ureJlsMl4 ycnyr

Aefi crelril AoJr)KHocrHblx Jl 14u

TeppH'ropuaJ'I sHoft cereeofi oprauusaqnla, tro

Kp14TepHro
2

5.1. O6lree KornqecrBo o6paueuufi
norpe6urelefi yclyr o npoBeAeHI4H

KoHcynbrauafi no nopr4xy o6xaloeaHnr

4efi crnnfi (6eslefi creua) repprEropuallHofr

cereeofi opfaHI.{3aIII4[i B xoAe HcrorHeHuq

cBoHX $yHrcrruil B npoqeHrax or o6uero
Kon HqecrBa IrocrynI4BIrInx o6parqeHnfi 0 0 100 o6parnas 2



lloarotoereHo c ncnonb3oBautreM cucreltlt KoucylltaHrllltog

HauraeHosaHue rapaMerpa (KpI4TepHf,),

xapaKTepu3ylou{ef o I,IHAI.{KaT0p

3Haqesue

o/n * 100,

%

3asacH-

MOCTb

Oqesoqustil
6aln

Qaxru-
rlecKoe

(o)

NJIAHOBOE

(r)

I 2 3 4 5 6

6. Crenesr noJIHorbI, aKTyaJIbHocrH n

AocTOBepHocTI4 npeAOCTasI-seI,IOfi

norpe6urel.rrM ycJlyr un$opruaqura o

Ae.srerbHocrl4 Teppl{Topualtsoft cereeofi

opfaHH3auHH - BCerO, z

B TOM qr4oJre rIO KpIrTepI'LflM:

6.1. O6iliee KoJII4qecrBo o6parqeunfi

norpe6urelefi yclyr o npoBeAeHHI,I

KoHcyJrbrarlnft uo BorlpocaM AeflTeJrbHocrll

TeppnTopuaJlsuofi cerenofi opranusaqNu n

lporreHTax or o6rqero KoruqecrBa

rrocryrrr4Bnrprx o6pauenrafi 0 0 100 o6parual 2

6.2. Konraqecrno obparqeuzft

norpe6urelefi ycryr c yKa3aHueM Ha

orcyrcrBl{e ueo6xoAIaltofi rauQoptr,taqun,

Koropas AoJIIKHa 6rtrr pacnprtra

repphropr.{anbHoft cereBofi opraru'rsaqr,lefr n

ooorBercrBl4l{ c HOpMaTHBHbIMI'I npaBOBbIMH

aKTaMr4, B npoIIgHTaX Or o6ulero Korl4r{ecTBa

nocrynl4Blrlux o6paureHuft 0 0 100 o6parlg.as 2

7. I4roro no unAl4Karopy

nudropirlaruBHocru 2

I,lcnolnurelrstrft Araperrop BusHep A.B.

-1.6-

'@
(noan



lloaroroereno c trcnoilb3oBaHHeN{ cuctevst Konoyrlstatlrflrpc

@opr,nra 2.2 - Pacqer 3HaqeHlrfl I4HArrKaropa ucnoJIHIITeJILHocrll

AO "IIIaxruHcKIrfi 3aBoA "IuqponpnBoArr 3a 2016 roa
(uauvreuorauue reppl4ropua;ltnoi cereuofi opfaHH3aurh)

HaHNaeHosaHHe napaMerpa (noxa3areJl{),

xapaKTepr{3y}oqef o UHAH KaTop

3ua.Ieuhe

o/n* 100,
o/o

3asucw-
MOOTb

Oqeno.{Hrtfi
6a,r,r

$axrrz-
LIECKOE

(@)

IJIAHOBOC

(u)

1 2 3 4 5 6

L Co6nroaeHne cpoKoB no ilporreAypaM

e:annro4eficrBr4{ c norpe6urel{MH ycJryf
(:arsnrelxuz) - rcero, 05

B TOr\4 rrHCre no KpHTephtM:

1.1. Cpe4nee BpeMq, 3arpaqeHHoe

TeppnropaaJrsnofi cereeofi opraua:aq weil ua

HanpaBneHae [poeKTa AofoBopa oKa3aHuq

ycnyf tlo [epeAarre 3reKTpuqecrcoI eHepruu

norpe6ure,rrc ycJryr (sarnnrelro), 4nefi 0 0 r00 o6paruar o{
1.2. Cpe4uee BpeMs, Heo6xoAt4Moe

4nr o6opyaoBaHut ror{Kl4 IIocraBKu

npn6opanu yqera c MoMeHTa noAaqn

3aflBJreHufl norpe6are;reM ycJryr: 100 o6paruas o5

a) !.rr[ (pr43r4qecKux Jil4rl, BKJIIoqaq

14HAI4Br{AyanbFrbrx npelnpuHlrnlare,refr , u

loplrnhqecKHX nHLI - cy6texron MzlJloro H

cpellHero ilpeAilpr{Hl,1MaTeJlbcTBa, AFIefi 30 30 100

6) arr ocraJrbFIbIX norpe6urerefi ycryr,

Aueri 30 30 r00

1.3. Ko,ru.IecrBo cltyr{aeB orKa3a or
3aKrtolrer{uq H cryqaeB pacrop}I(eHHs

norpe6nre:reM ycJlyr AoroBopoB oKa3aHuq

ycnyr no nepeAaqe oreKTpuqecxofr sHeprua

B npolleHTax or o6rqero KortjqecrBa

3aKrtoqeHHbrx TeppLITopaa,rlsofi ceTeBoil

opfaH r.r3arrhefi 4oronopoe c norpe6nrersMt4

ycnyr (:a.aaurelllru), KpoMe $nsuuecrcnx
JIHTI 0 0 100 o6parHas 0q

2. Co6nroAeHue rpe6oaaHnI Hopuart4BHbtx

ilpaBoBbrx aKloe Poccuficxofi Oegepaqzu lo
iloAAepr{au Hro KaqecrBa s,rercrp lluecrcoi't

3HepfKl4, rlo KphTepHfo 05
" t-

2.1 . Ko,ruqecrno o6paulennfi norpe6rlrenei
yc,']yf c yKa3aHueM Ha HeHa4lexaluee

KaqecTBo 3neKTpl4r{ecxofi eueprua, a

npolleHTax or o6rqero KoruqecrBa

IIocrynu Brr] r4x o6pauesltfi 0 0 r00 o6paluas 05

3. Ha,ruque esauN,{orefic'tBkrfl e

norpe6urerrMr4 ycJlyr rIpH BbIBoAe

o6opyloeaur4t B peMoHr u (unu) nz

3KCNJIVATAUhH
05')-

B TOM t]IICIC t|O KPUTCPH'IM:



llorrorogreno c rcnorb3oBaHtreM cucreuu Koucylrranrfllnc

HaHMenoeaHHe napaMerpa (roKa3arers),
xapaKTepr,r3yroqero uHArrKaTop

3uaqenue

o/n* 100,

%
3asucu-

MOQTb

Oqenoquuft
6a.xl

Saxrra-
qecKoe

(o)

IIJIAHOBOE

(n)

I 2 4 5 6

3. 1. Haru-rque (orcyrcrnae)
ycraHoBneHHofi [porleAypLr cofnacoBaHHr c

norpe6urer{Mr.r ycJryf rpa$unoe BbrBoAa

oJreKTpocereeoro o6opyAoBaHlrr B peMoHT H

(uttu) uz 3KcrrJryararluu (ua.nu.rrae - l,
orcvrcreue - 0) I 100 [prIMa.g 0,5

3.2. Konuqecrno o6pauleHufi

uorpe6urelefi ycrryr c yKa3aHHeM Ha

Hecofracr4e BBeAeHur npeAraraeMbrx

reppHTopr4rursnofi cereeofi oprauu:aqnei
rpaSuxoa BbrBoAa 3JreKTpocereBoro

o6opy.4onauus B peMoHr u (unu) us

3K0rrJryaTarlr4r,r, B [poqeHTax oT Q6rqero
KOJTHqeCTBa rrOCTyrrHBrxHX O6paIIIeHHft ,

KpoMe duguqecrnx mtu 0 0 100 o6parnar 0,5

4. Co6,'uoaeuue rpe6onauufi uopuarHBHbIX

[paBoBbrx aKToB r]o 3auII4Te rlepaoHaJlbHbrx

AaHHbrx norpe6urelefi ycnyr (salsnrelefi),
ilo Kpr4Tepulo o ?5

4. 1. Konuqecreo o6paqenufi norpe6rarelefi
ycnyr (sarnurerefi) c yrasaAueu ua

HenpaBoMepHocrb I4cnorb3oBaHuq

rrepcoHanbHblx AaHHbIX norpe6ureleft yc:ryr
(:aronrereft), r npoqeHrax or o6rqero

Kor Hr{ecrBa trocryrruBrxlx o6parqenufi 0 0 r00 o6parHar 0,25

5. I,lroro no I{HAHKaropy

ll0tIOJl HIITEJIbHOCTI{ 0,43 B

I4cnorsnrelssrtft ALIpeI(rop
(aQrxuocrr)

@
(o.H

)*<
)f

o.

Brzguep A.B.
(noanucbJ



floaroroeleuo c xcnoJIb3oBaHuer{ ctlcrellu Koucyllraurfllroc

(Dopua 2.3 - Pacqer 3HaqeHufl rrrrAr{Karopa pe3yJr},Tarr{BHocrrd o6parHofi csssu

AO "Illaxruscrcnfi 3aBoA "Iu4ponpuBo4" 3a 2016 rol
(uaur,reuonaHr.re repprzrop14anluoii celenoi oprauuraquu)

HauNreHosaHr4e napaMerpa (rtora3arers),
xapa Krepn3yrouefo H HAHKaTop

3saqeuue

o/n*100,
%

3aezcH-

MOCTb

Oqesoqurrfi
6ann

Qarrz-
TIECKOE

(@)

IJIAHOBOE

(n)

I 2 3 4 6

i . Haru.rae crpyKTypHoro noApa3AereHuq

TeppHropuanbHofi cereBoil oprauu:aqru no

paccM orpeH uro, o6p a6 orKe r.r flpr.rHrrr4 ro Mep

no o6paqeuuxrlr norpe6urelefi ycJryr

(ualauue - 1, orcyrcrnue - 0) 0 0 100 ilpflMas 2

2. Creneus yAoBnerBopeuux o6pauleHufi

norpe6ure,refi yclyr z

B TOM LII4QJTE NO KDUTEDLI'IM:

2.1 . O6uree KoJrr4qecrBo o6parqeurafi

norpe6ure,refi yclyr c yKa3aHr4eM Ha

HeHaAJrex(auee KaqecTBo ycJlyr IIo ilepeAar{e

3raKTpr4qecKofi SHeprHr4 ll o6cryxun a]HHe, B

[poueHTax or o6urero Kor]iqecrBa
nocryn H BLtl Hx o6pauler-r rafi 0 0 100 o6paruar 2

2.2. KornqecrBo rrpr4r'rrrbrx Mep ro
pe3ynbraraM paccMorpeHHf 06paqeHHfi

norpe6nreleft yc:ryr c yKa3aHHeM Ha

HeHaAne)Karrlee Kar{ecrBo ycnyf ilo nepeAaqe

3reKrpr4qecnofi euepruu n o6cryxrunaHlre, B

npoqeHTax or o6ulero KonuqecrBa

nocry nr,rBrxfi x o6paurennfi 0 0 100 noflluat 2

2.3. Konraqecrno o6paqeHIafi ,

cBr3ar-rHbtx c HeyAoBJterBopeHHocrbto

nphHfiTbrMH MepaMu, yKa3aHHbrMn e r.2.2
uacroq uefi Qopvtlt, nocryrll4Bllrtrx or
norpe6ure,refi ycnyr B reLIeHI4e 30 pa6ourax

Auefi nocle 3aBeplxeHu{ rueponpnlrail,
yKa3aHHbrx sn.2.2 sacrosulefi Qopurt, n

npor{eHTax or o6qero KoJrar{ecrBa

frocrynnBrrrux o6paulesuft 0 0 i00 o6parual 2

2.4. Konuqecrno o6parqeHnfi

norpe6urelefi ycnyr c yKa3aHueM Ha

HeHaAnex(aulee KaqecTBo ycnyl,
oKa3brBaeMbrx reppHTopualluofi cereaoii

opranr43arrr4efi, nocrynnB[IHX B

coorBercrByroquff KoHTpo:rlrpyrou{ufr op raH

r4cnoJlHureJllHofi eracru, B IIpoIleHTax or
o6u-\el'o KoJu4qecrBa nocrynuBu ax

o6oaueunfi 0 0 r00 o6parsar 2



floaroroareno c ucnonb3oBaHneM cucreuu KoHcyllrasrlLnrclc

HaaMeHosaHue napaMerpa (noKa3arenfi ),
xapaKTepu3yroqef o lrHAI,IKaTop

3saqeHue

o/rx 100,

%

3aeucu-

MOCTI,

OueuoqultI
6astt

$axrr,r-
qecKoe

(o)

IlJlaHoBoe

(n)

z 3 4 5 6

2.5. KonuqecrBo or3brBoB H

npeAJro)KeHfifi ro noupocaM AefTeJIbHocTH

TeppHTopr,raJrbHoi cereBoft opraHusaqau,
rrocryrruBrxzx Lrepe3 o6parHyro cBq3b, B

ilpoqeHTax or o6ll{ero KoJrurrecrBa

rrocrYnuBlxr{x o6paueHafi 0 0 100 lDqMat 2

2. 6. Ko;uzqecrBo peaJrr43oBaHHbrx

usNr e H eHl4fi B AerTeJrbHOCTr4 OpraHI43aIII4U,

HanpaBJreHHbrx Ha rIoBbIrIreHHe KaqecTBa

o6cryxaeaHru norpe6zrelefi ycJlyf, rur. 0 0 100 rIp{Maq 2

3. OneparraeHocrb pearlrpoBaHnq

o6parqesus rrorpe6uTenefi yclyr
HA

BCefo, 2

B TOM qI4CJre IIO KpI4TepHSM:

3. 1 . Cpe4nrr lpoAomlfl4TeJlbl]ocrb

BpeMeHr.{ I1p]IHf,TI4.'I Mep IIO pe3yJIbTaTaM

o6paueHus norpe6r.{Terq ycryr, AFIefi 30 30 r00 o6palsas 2

3 .2. BsaaNaoAeft c,reHe reppnropuartHol
cere eo fi opf aHr43arrr{r4 c rlorpe6ureJlfl MI4

ycnyf c uenbro no!'ryqeHr'rfl r.rHSopl'lauuu o

KaqecTBe o6clyrtunau us' peaIlu3oBaHHoe

IIOCPEACTBOM: 100 npflMag 2

a) nucslreuubrx onpocoB, rur. na 1000

ltorpe6r4Teneil yclyr 0 0 100

6) e:renrpouuofi cnssN qepe3 cerb l4urepHer,

rrr. Ha 1000 norpe6vrcetefi ycJlyr 0 0 100

e)* cucren,t sr anrouuQopMlapoBaHhfl ,

rrr. Ha 1000 norpe6urelefi ycJlyr 0 U 100

4. kltlusalyiulbHocrb noAXoAa K

norpe6urersM ycJlyr,TbrorHblx rareropafi,
no KpHrepHlo 2

4. 1 . Konrz.recreo o6p4rqeHuft norpe6nrelefi
ycnyf JrbrorHblx rcareroprafi c yKa3aHHeM Ha

HeyAo BnerBopHTenbHocrb Kar{ecrBa HX

o6clyxusaHufi, urr. sa 1000 norpe6nre,leff
vcJtvf 0 0 r00 o6parHar 2

5. OneparunHocrb Bo3MeureHl4r y6rtrxos
norpe6nre,rqM ycryr upu neco6nroAeHnn

TeppnlopHaJrssoft cqrenofi opraunsaqzeil
o6g garelrcrB, npeAycMorpeHHbIX

HOpMaTUBHbIMH [paBOBbIMn aKTaMH pl

nofoBopaMl{ z

B TOM r{HCIe rIO Kpl.rrepHtM:

5. 1 . Cpeanrfl rrpoAoJDlorTeJlbHocrb



HaHnaeHoeaHue napaMerpa (noxa:arelr),
xapaKTepl43yloqerc I4HAnKaTOp

3uaqeHue

o/il*100,
%

3asucu-
MOCTb

Oqeuoquttfi
6atn

$axru-
qeQKoe

(o)

I]JIAHOBOE

(r)

1 2 J 6

BpeMeHH Ha ilpI4HqTI4e TeppHTopl4uulbHol4

cerenofi opmHl43aullefi ruep rlo Bo3MeuIeHIrIo

lorpe6nrelrc ycJryf y6r,rtxon, Mec-gueB B B 100 o6paruax 2

5.2. ffolr, norpe6urelefi yclyr,
[onyql4Bruux Bo3MeIrIeHue y6r'lrxoe,

BO3HHKIIIITX B pe3yJI6TaTe HeltCrIoJIHeHI4JI

(ueuaAlexau{ero HcnoJI neHnr)

reppHropnan tHofi ceresoil oprauu:aquefi

cBor4x o6gsarerucrB, or tIucJIa

norpe6urerefi, n nolrsy noropr'Ix 6ruro

BbrHeceHo cyAe6Hoe peuleHple, I'IJII'I

Bo3MexIeHHe 6rtlo npou3BeAeHo Bo

eHecvne6Holr nopsAxe, o/o 0 0 100 IIpf,Mat 2

6. I4roro tro t{HAr{Karopy pe3ynbraruBHocrl4

o6parHofi csssu 2,00

I4cnolnurelsnufi AupeKrop Brasrrep A'B'
---_-J-

@rt

flo,qtoroBneno g ucnonb3oBaHreM cncreuu Koucyllrautfllnc

(AorrNuocrt) (o.14.o.)

tP"r*r 
"p"rr*^^cr 

npr4 HaJu,rql4n B reppl{ropl4aJlluofi csreeofi opl'aHr3aul4l4 Cucrevu ae'roaHrfopruupoBaHus (ronocosal'

CMC u ApyrI4M cnoco6orra).



oopMa. 2,4 - llpeg.noxeHr,l.c TeppylTophaJibr-rbrx ceTeBbrx opTaF.wsaI\vrir

no nJraHoBbrM 3HarleHr4.qM napaMerpoB (rcprarepzee)' xapaKlep 3ylolqJ4x

r4H.ur4Karopbr KaqecrBa o6clyxnBar-vr+ norpe6rttenetZ, sa rcax.qrtlt pacqerHbIIZ
nep%oA peryJl%poBa:Hwfr. B npe.qeflax .4oJlrocpoqHorro

rtep o.qa PeFYJIr4PoBauust (9>

AO dllaxruucxlrfi gaeoA flaAporplaBoA)
HarMeHoBaH'4e gJre KBpoce re BoIZ opIaH:lS atfrLu

floxasarenu 3naqenre noKa3arenfl , roAbl:

flpeAnaraeubre nnaHoBbre 3Ha\.teHile napaMerpoB
( rpurep nee), xa paKrep h3y rot{tltx t4 HAh Karopbt KaL{ecrBa

<1 0>
2015 ron 2016 ros 2017 roq 2018 ron 2019 roR

u,

1.1 10 10 10 10 10

1.2. a) 0 0 0 0 0

1.2.6) I I
I

4
I 1 1

1.2. e)

1.2. r) 0 0 0 0 n

2.1. 0 0 0 0 n

2.2. 0 0 0 0 0

2.3. 0 0 0 0 0

1 1 1 1 1

4. 1 1 1 1 1

5.1 .
0 0 0 0 U

6.1. 0 0 0 0 0

6.2. 0 0 0 0 0

14"

1 .1. 0 0 0 0

1.2. a) JU 2n 30 JU ?n

1.2.6) 2n 30 30 30

13. 0 0 0 0 0

2.1 0 0 0 0 0

J. t. 1 1 1 1 1

3.2. 0 0 0 0 0

4.1 0 0 0 0

P'c



.1
t. 0 0 0 0 0

2.1. 0 n 0 0 0

2.2. 0 0 0 0 0

2.3. 0 0 0 0 0

2.4. 0 0 0 0 U

2.5. 0 0 0 0 0

2.6. 0 0 0 0 0

3.1. 2n ?n 2n JU <t I

J.Z. a) 0 0 0 0 0

3.2.6) 0 0 0 0 0

3.2. a) 0 0 0 U

4.1 0 0 0

A.1 8 B B B 8

5.2. 0 0 0 0 0

flpe4naraeuoe nnaHoBoe 3HaqeHile noKa3arenff
ypoBHs KaqecrBa o6cnyxreaxrn norpe6vrenefr ycnyr
TeppilTo p il an bH bl M 14 ceTeB bl M 14 O praH il3allilfi M 14

0,8975 0,8975 0,8975 0,8975 0,8975

<g> Konhqecrao 3anonHfleMbrx cronoqoB AOnXHO COOTBeTCTBOBaTb KonhqecrBy pacqerHblx

nepuoAoB perynupoBaHnn B npeAenax o,qHoro AonlocpoqHoro nepiloAa perynilpoBaHilR C yKa3aHileM

roAa orqeTHOrO pacL{erHoro nepiloAa perynrpoBaHilF.
<10> Hyruepaqne nyHKroB noKa3areneft napanaerpoB, xapaKTepil3ytou.ll4x 14HAL1Karopbl KaqecrBa,

npilBeAeHa B cgorBergreur c $op1avn 2.1 - 2.3 nacronqero npilnoxeHilfl.

I4cnolsurellnu fi ruapenrop
.[o.nNHoctl

BrasFrep A.B.
o.14.O.
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@opva 4,2 - Pac.rer o6o6rqeHnorro noKa3arefi.q ypoBHE
HaAexHocTrA rA KauecTBa oKa3r,rBaeMbrx ycJtyf

AO <lllaxruucKufi saBoA fr.{AporpuBon)
HauMeHoBaHr.{e stre Ktrpoce r e BorZ opIaHr4B arJwu

floxagatenu N Sopuynur
MeTOA14qeCKnX yKa3aHilr/

3HaqeHL4e

1. KoeS$rqnenr 3HavilMocrl
noKa3aTenr ypoBHe HaAexHocTr4
oKasbrBaeMbrx ycnyr, anuQa

nA6

2. KoeSQnquenr 3HaqilMocn4
noKa3aTenF ypoBHF HaAeXHoCTl4
oKa3brBaeMbrx ycnyr, 6era

3. Koo$$uquesr 3HaqilMocryr
noKa3aTenff ypoBHF HaAexHocTr4
oKa3brBaeMbrx ycnyr, 6eral

0,25

4. KosS$uqnenr 3HaqilMocrr4
noKasaTefiF ypoBHff HaAexHocTr4
oKa3brBaeMbrx ycnyr, 6eta2

0,1

5. OUenra ,qocnlxeHLlF noKa3arenn
ypoBHF HaAexHocTLr oKa3brBaeMbrx

K
YCnYf, haA

nn.5.1

1

6. Oqenxa Aocr/xeHr4n noKa3arenfl
ypoBHn Ha,qexHocTr4 oKa3brBaeMbtx

If
rr^arra N*uu

nn.5.1

7. Oqenra .qocrhxeHnn noKa3arenF
ypOBHF HaAeXHOCTl,l OKa3blBaeMblx

K
lCfl!r, "xatl

nn. 5.'1

1

B. OqeHxa AocruxeHnn noKa3arenn
ypoBHff HaAexHocTr4 oKa3brBaeMbtx

ITN
!CI1Yf, 

- -nauz

nn.5.1

1

9. O6o6ulennuril noxaaarenb ypoBHfl
HaAexHocTt4 il KaL{ecTBa

oKa3brBaeMbrx ycnyr, Koo

nn.5.1

1

I,Icnoru urelruufi .qupexrop
.[onxHocrs

Buguep A.B.
o. it. o.
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