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TToAroTOBNEHO ¢ Herob3oBaniem cuctembl Koncybrantllnioc

®opma 2.1 - Pacuer 3Ha4YeHUs] HHAUKATOPA HH(POPMATHBHOCTH

AO "IlaxTunckuii 3asox "Tuaponpusox’ 3a 2016 roa

(HAMMEHOBAHKME TEPPUTOPHAIILHON CETEBOH OpraHu3aliim)

HawmernoBanue napamerpa (Kpurepus),
XapaKTePU3YIOIIEro HHAMKATOP

3Hauenue

dhakru-
yeckoe
(@)

IJIaHOBOC

(D

@ /11 * 100,
%

3aBUCH-
MOCTD

OLeHOYHbIH
Gasn

1

2

o)
J

1. BO3MOKHOCTB JINYHOI'O IIpUEMa
3asBUTEICH U roTpeduTesnei ycmyr
YIOJTHOMOYEHHBIMH JOJIZKHOCTHBIMHM JIHIIAMHU
TEPPUTOPUATIBHOMN CETEBON OpraHU3aLuu -
BCETO,

B TOM HHUCJIC, 110 KPUTCPUSIM!

1.1. KonuuecTBo CTPYKTYpPHBIX
To/IpasaeieHAH 1o paboTe ¢ 3asiBUTEAMHU
noTpeOUTENSIMH YCIIyT B IIPOLEHTHOM
OTHOLIEHUH K 00LIEMY KOJIUYECTBY

CTPYKTYPHBIX [10JIpa3/1eJIeHU

10

100

npsmas

1.2. KonnuecTBO yTBEPIKIACHHbIX
TEPPUTOPHATBHON CETEeBON OpraHu3aLluei B
YCTAHOBJIEHHOM TOPSIAKE OpraHU3aLOHHO-
pacropsAAUTENIbHBIX JOKYMEHTOB I10
BOIpocam padoThl ¢ 3asBUTE/ISAMU U
noTpeOuTessIMU YCIIYT - BCEro, LT,

100

npsimast

B TOM YHUCJIC!

a) perjiaMeHTbl OKa3aHus yCIIyT U
paccMOTpeHHst o0paleHui 3asBUTeNeH 1
notpeduTesiel ycayr, LT.

100

6) HaJUYHUEC TTOJIOKEHUS O ACATCIIbHOCTHU
CTPYKTYPHOTO Mopas/ie/ieHus no padore
C 3asBUTE/ISIMH U TIOTPEOUTENSIMU YCIyT
(Hanuuue - 1, oTeyrerue - 0), .

100

B) JIOJDKHOCTHbBIC MHCTPYKLMH COTPYIAHUKOB,
00Cy KUBAIOLIMX 3asBUTENECH U
noTpeGuTesied ycyr, LT, .

100

I') YTBEPIKACHHBIE TEPPUTOPHAJILHON CETEBOM
opraMusaliei B ycTaHOBJIEHHOM MOPsIKE
(OpMBI OTHETHOCTH O paboTe C 3asBUTEIISIMHU
¥ NOTpeOUTENIMU YCIIyT, LT,

100

2. Hanuuue TeaeOHHOM CBSI3H 15
obpalieHu norpedureiell yeuyr K
YIOJHOMOYEHHBIM JIOJDKHOCTHBIM JIMLIAM
TEPPUTOPHAIILHOMN CETEBOH OpraHu3allly,

B TOM HHUCJIC 110 KPUTCPHUAM!

2.1. Hanuuue equMHoro TejaepoHHOro
HOMepa Jylsl [ipuemMa oOpalleHuH
norpeduTesel yeuyr (Hanuuue - 1,
orcytersue - 0)

120

npsimast




[10AroTOBIIGHO C HCNOJIB30BAHNEM CHCTEMbI Komynmam‘l‘[moc

3HaueHue
Haumenosanue rapameTpa (Kputepusl), dbakru- HaHOBOG ®/I1*100,] 3Bapucu- |OLeHOUHbIN
XapaKTepU3yIoLero HHAMKaTop 4yeckoe % MOCTb Hasu
o (m
(@)
1 2 3 4 5 6

2.2. Hanuuue HHPOPMALIUOHHO-
CTIPaBOYHOW CHCTEMBI /IS ABTOMATH3ALIHH
00paGoTku obpatieHui norpeduresnei
YCJIyT, MOCTYMUBILIHX 10 TeJeOHyY (HaJIduue
- 1, orcyrereue - 0) 0 0 100 nipsimast 2

2.3. Hanuuue cucteMsl
aBTOMH(OPMUPOBAHUS NOTpeOUTENIEH yCIyr
1o TesfieoHy, NMpeIHa3HaueHHOM [l
JI0BE/IEHHsI 10 HUX TUIIOBOW MH(OpMALIMK
(nanuuue - 1, orcyterBue - 0) 0 0 100 npsiMast 2

3. Hanwume B cetu MHTEepHET caiita
TePPUTOPUAJIbHOM CETEBOH OpraHU3alliu ¢
BO3MOKHOCTBIO 0OMeHa MHpOpMaLMeH ¢
noTpeGUTes MU YCIIyT NOCPEACTBOM
5JEKTPOHHOM MOYTHI (Hanuuue - 1,
otcyreTBHe - 0) 1 1 100 nipsimast 2

4. IlpoBezieHMe MEPONPUATHH O AOBEACHHUIO
JI0 cBesieHust oTpebuTeneil yeyr
HeoOxoauMol nHhopMaLMH, B TOM YKCJIE
MmyTeM ee pa3MellieHus B ceTu Mureprer, Ha
OyMasKHbIX HOCUTENIAX WM HHBIMH
JOCTYTHBIMH criocobamu (nposejieHue - 1,
orcyrcTBHe - 0) 1 1 100 npsmas 2

5. [lpocToTa M AOCTYNMHOCTD CXEMbI
00KkanoBaHust NOTPEOUTESISIMH yCIIyT
JICHCTBUH [10JIKHOCTHBIX JIUIL
TePPUTOPHAJILHOM CETEBOM OpraHu3al1y, 10
KPUTEPHIO - = . = 2

5.1. OBuiee KOJU4ECTBO 0OpameHni
norpebutesiedl ycayr o NpOBEACHUM
KOHCYJIbTALM# 110 NOPsAKY 00KanoBaHusI
neiictauit (6e31eUCTBHSI) TEPPUTOPHATILHOM
CETEBOM OpraHU3aLuu B XO/1€ MCIIOIHEHHMS
cBoMX (YHKIMH B MPOLIGHTaX OT 001ero
KOJIMYECTBA MMOCTYMUBLIMX 00palleHUH 0 0 100 obparHas 2




[ToAroTOBIEHO € HCIIOJIB30BAHHEM CHCTEMbI KUHCy.ﬂbTHHTﬂJ’[IOC

HaumeHnoBanue napamerpa (Kpurepus),
XapaKTepU3yIOLLEero HHAUKATOP

3HaueHue

baxTu-

YecKoe
(®)

[IJIAHOBOE

(ID

@ /11 * 100,
%

3aBucu-
MOCTD

OLeHOYHbIN
Oas

1

2

=
b

6. CTerneHb MONHOTHI, aKTYaJIbHOCTH U
JIOCTOBEPHOCTH NMPEAOCTABIISIEMON
MoTpeOUTEIIAM YCIyT MUH(POPMALMHU O
J1eATe/IbBHOCTH TEPPUTOPHATILHOM ceTeBOM
OpraHu3allly - BCEro, '

B TOM YHCJIC 1O KPUTCPHUSIM:

6.1. Obuiee KOMMYECTBO OOpaLLCHUH
norpeduresel ycIyr o NpoBeACHHH
KOHCYJIbTALMH 110 BONPOCaM AEATEILHOCTH
TEPPUTOPHUAIIbHOH CETEBOM OpraHu3aluu B
MPOLIEHTaX OT OOLETO KOAUYECTBA
MOCTYMUBIIMX O0palleHuH

100

obpaTHas

6.2. KoandecTBo oOpalleHui
notpebuTesiell yCsIyr ¢ yKasaHueM Ha
OTCYTCTBHE HEOOXOAMMOM NH(pOPMALIKH,
KOTOpast JI0/KHA ObITh PacKphiTa
TEPPUTOPHAIILHON CETEBOM OpraHu3alKei B
COOTBETCTBHM ¢ HOPMATUBHBIMH TPABOBLIMK
aKTaMH, B MPOLIEHTAX OT OOILEro KOJIHYeCTBa
MOCTYINUBLINX OOpallleHuH

100

obpatrHas

7. VToro no MHAMKATOPY
UH(OPMATHUBHOCTH

HcnoaHUTebHbIH JUPEKTOD

Buznep A.B.

(XOTKHOCTE)

(®.1.0.)




[10ArOTOBAEHO € HCIOJIB30BAHHEM CHCTEMbI KOHCy.‘[bTﬂIITHIl}OC

®opma 2.2 - PacueT 3Ha4€HUs MHUKATOPA UCIIOJIHUTSIILHOCTH

AO "Iaxtauckuii 3asox "Tugponpusox” 32 2016 rog

(HaMMEHOBAHHE TEPPUTOPHATIBHON CETEBOH OPraHn3aLmi)

HaumenoBaHwue rapamerpa (rokasareJsis),
XapaKTCpU3yroiero MHAUKaTop

3HaueHue

(hakTu-
4ecKoe
(D)

TUIAHOBOEC

D

O1eHOYHBIN
Oann

®/I1*100,| 3apucu-

% MOCTb

1

2

A
J

1. CobmoneHne CpoKoB MO HpoLe/ypam
B3aMMOJCHCTBUSI C MOTPEOUTEISIMH YCI1yT
(3astBUTEIISIMH) - BCEIO,

0,5

B TOM YUCJIC 110 KPUTCPUAM:

1.1. Cpennee Bpemsi, 3aTpaueHHOE
TEePPUTOPHAJILHOM CETEBOM OpraHusalueil Ha
HanpapJIeHUE MPOEKTa J0roBOpa OKa3aHUs
YCAYT M0 Mepeaue dJeKTPUUeCKOi sHepruu
HOTPEOUTENIO YCIIYT (3asIBUTEJIIO), JIHEH

obparHas 0,5

1.2. Cpennee Bpemsi, HeOOXOAUMOE
Juis 000py/10BaHMs TOUKH ITOCTaBKH
npubopaMu yueTa ¢ MOMEHTa NoJaun
3asIBIICHUS MOTpeOUTEIEM YCIIYT:

100 oOparHas 0,5

a) U1t U3MUYECKUX JIML, BKJIFOYas
WH/IMBUYAJIbHBIX TIPETIPUHUMATEIICH, 1
FOPUIMHYECKHUX JIHLL - CYOBEKTOB Majloro u
Cpe/IHero rnpearpuHUMaTesbCTBa, AHEN

30

100 - -

0) /U151 ocTalIbHBIX MOTpeOUTeNIed yCyT,
JHEN

30

100 = -

1.3. KonmmuecTBo ciiydaeB oTKasa or
3aKJII0UYEHHS U CITyHaeB PacTOPIKEHHMs!
norpeburesiemM yciyr JOroBOPOB OKa3aHus
YCIIYT 110 nepeade 3JeKTPUUECKO sSHeprun
B IMPOLICHTAX OT OOLIEro KOJAU4eCTBa
3aKJIIOUYEHHBIX TEPPUTOPHATILHOMN CeTeBOH
OpraHu3aliMed JOropopoB ¢ MOTPEOUTENAMH
yenyr (3asBUTENSIMHU), KpOMe PU3HUECKHX
JHLL

obparHasi 0,5

2. Cobnonenue TpeOOBaHUH HOPMATUBHbBIX
npasoBbiX akToB Poccuiickoh deaepaliiu 1o
MOJUIEPIKAHUIO KaYecTBa 3JIEKTPUYECKOI
HEPruM, 110 KPUTEPHIO

0,5

2.1. KonuuecTBo oOpatieHuit norpeduresek
YCIIYT ¢ yKa3aHUEM Ha HEeHaJlexaliee
KauecTBO IEKTPUYECKON DHEPIUHM, B
MPOIEeHTax OT 00LIEero KoJIMYecTBa
MOCTYMUBIIMX 00palleHui

obpatrHas 0,5

3. Hanuuue B3aUMOJIGHUCTBHS C
noTpebuTensiMI yCIyT NPH BbIBOJIE
06opy10BaHus B PEMOHT U (HIJIN) U3
JKCIUTyaTalMK

0,5

B TOM HHUCJIC 110 KPUTEPUAM!




[NoxroToBneHo ¢ ucnosnb3osanuem cucremsl Koncyasrantllmoc

HaunmenoBanue napamerpa (rokasarelis),
XapaKTepHU3YIOLEro UHAUKATOP

3HaueHue

dakru-
4ecKoe

()

TJIaHOBOC

(ID

O /11 * 100,
%

3aBuUcCU-~
MOCTD

OLEeHOYHBIH
Oast

1

2

3

3.1. Hanuuue (oTcyTcTBHE)
YCTQHOBJIEHHOM MPOLEIYPbl COMNIACOBAHUSI C
noTpeduTeisIMU yCIIyT rpadMKOB BbIBOJIA
3JIEKTPOCETEBOro 000pYIOBAHMUS B PEMOHT H
(un) K3 BKCIUTyaTaluy (Hanuuue - 1,
orcyTcTBHE - 0)

100

npsimast

0,5

3.2. KonnvectBo obpalieHuH
norpeOuTesiel yeiyr ¢ ykazaHueM Ha
HecoIJlacke BBEJCHUS MPeAaraeMblxX
TepPUTOPHAIILHOW CETEeBOM OpraHu3aLuei
rpa)MKOB BbIBOJIA AJIEKTPOCETEBOr0
000pY/IOBaHHUS B PEMOHT U (WJIN) U3
SKCIUTyaTal|H, B IPOLIEHTaX OT 00L1ero
KOJIMYECTBA MOCTYMUBLIUX O0paLleHHH,
Kpome (PU3MYECKUX JINL]

100

obparHast

0,5

4. Cobniogenue TpeOOBaHUI HOPMATHBHbBIX
PaBOBBIX AKTOB 110 3ALLKATE EPCOHAIBHBIX
JaHHBIX ToTpebuTenet yenyr (3assuresei),
0 KPUTEPUIO

0,25

4.1. Koaunuectso obpatieHuid norpedurenei
yeayr (3asBuTeNel) ¢ ykazaHueM Ha
HETPaBOMEPHOCTD UCIIONb30BAHMS
NepCoHabHBIX JTAHHBIX MOTpebuTeNel yemyr
(3asiBUTENICH), B POLEHTAX OT OOLLEro
KOJIMYECTBA MOCTYMHBIINAX 00palleHUH

obparHast

S. Mtoro no uHAMKATOPY
MCTIOJIHUTEAbHOCTH

HcnoaHuteabHbld JUPEKTOP

Busuep A.B.

(IOJKHOCTB)

(roMch)




[ToAroTOBACHO C UCMOAB30BAHUEM CHCTEMBI KOHCyﬂBTaHTHJ’IlOC

®opma 2.3 - Pacder 3HAYCHHSI MHAUKATOPA Pe3y/IbTATHBHOCTH 00pATHON CBA3H

AO "IMaxTuncknii 3asoa "I'uaponpuson’ 3a 2016 rog

(HaMMEHOBAHME TEPPUTOPUAILHON CETEBOM OpraHU3aLn)

Haumenosanne napamerpa (rokasareris),
XapaKTepU3YIOLLEro HHAMKATOP

3HaveHue

dakTu-
4ecKoe
(@)

MJIaHOBOC

(ID

@ /I1* 100,
%

3aBucH-
MOCTb

OueHOYHBIU
Gann

1

2

~
J

1. Hasuape cTpyKTYPHOIO M0Apa3ae/iCHHs
TEPPUTOPHUAIILHON CETEBOM OPraHu3aluu 1o
paccMOTpeHut0, 00paboTKe U MPUHATHIO MEP
no obpatenusm nmorpeduresielt yesyr
(Hanuume - 1, orcyrcTBue - 0)

100

npsmas

2. Crenenb yJ10BIE€TBOpEHUs 0OpalieHni
norpedurenent ycayr

B TOM HMCJIC 110 KPUTCPUSAM!

2.1. Obuiee KoMU4YeCTBO OOpalleHU
noTpeduTesel yeiyr ¢ ykazaHuem Ha
HeHa/yIeXalllee KauecTBO YCIIyr 10 repeaaye
HIICKTPUIECKON SHEPruu U 00CITyKUBaHKE, B
MpoLeHTaX OT OOLIEro KOJIUYecTBa
MOCTYIHUBIINX 00palieHui

obparHas

2.2. KonuecTBO NPUHATBIX MEP T10
pe3yJibTaTaM paccMOTPeHUs 00palleHHH
noTpeOuTesiel yesyr ¢ ykazaHHeM Ha
HEeHa UJIeKallee Ka4eCcTBO YCIIyT T10 Tiepeiaqe
3JIEKTPUYECKOM SHEpruu U 00CTyKUBaHKE, B
MpoLeHTax OT O0ILEro KoJIn4ecTna
MOCTYMUBIIKX o0palleHui

100

npsimast

2.3. KonuuecTBo oOpallieHUH,
CBSI3aHHBIX C HEYIOBJIETBOPEHHOCThIO
MPUHSATBIMA MEPAMH, YKa3aHHBIMH B 1. 2.2
HacTosilied GOpPMbI, MOCTYNUBLIMUX OT
norpebuTeseit yenyr B TeueHue 30 pabounx
JIHEH 1oc/ie 3aBeplIeHUs MEePOIPUATHH,
yKa3aHHbIX B I1. 2.2 HacTosuled GopMel, B
MpolEeHTax OT O0LIEro KOJIUIecTsa
MOCTYMUBLIMX 00palieHui

100

obparHas

2.4, KonnvecTBo oOpallieHUH
notpeduTesiell ycllyr ¢ yKazaHUeM Ha
HeHaJJIeKallee KauecTBO yCIIyT,
0Ka3bIBAEMBIX TEPPUTOPHAIIBHOM CeTEBOM
opraHmzaluen, NoCTyNUBLIKX B
COOTBETCTBYIOLIMH KOHTPOIUPYIOLMHI OpraH
WCITOJIHUTEbHOM BJIACTH, B [IPOLEHTAX OT
00111ero KOJIMYeCTBa MOCTYIMBIIMX
o0pauieHni

100

obparHasi




TToArOTOBJICHO ¢ UCIO/Ib30BAHUEM CHCTEMBI KOHC)’J’I}:THHTHI}}OC

HaumeHoBanue napamerpa (rokasareis),
XapaKTepU3YIOLLEro UHIAUKATOP

3HaveHue

thaxTu-
4ecKkoe
(D)

[JIaHOBOC

(1)

@ /11* 100,
%

3aBUCU-
MOCTb

OueHOYHbIN
Gann

1

2

3

2.5. Ko/in4ecTBO OT3bIBOB U
MPe/IJIOKEHUH MO BONPOCaM AeATEIbHOCTH
TEPPUTOPHUATILHON CETEBOW OpraHu3aLllu,
MOCTYIHBIINX Yepe3 00paTHYIO CBs3b, B
npoueHTax oT oOLero KojauyecTsa
MOCTYMUBILIMX 00palleHui

100

npsimas

2.6. KonuyecTBo peanu3oBaHHbIX
M3MEHEHUH B e TEBHOCTH OpraHU3alluu,
HAMpPAaBJICHHBIX Ha MOBbILICHUE KAYeCTBa
o0cy)KMBaHUsI TOTpeOUTeICH yeiyr, WIT.

npsmas

3. OnepaTtrBHOCTb pearupoBaHms Ha
obpatiieHus oTpeduTeneit yciyr - BCero,

B TOM YMCJIC 10 KDUTCPUIM.

3.1. CpenHsig npoAOKUTEIBHOCTh
BPEMEHH MPUHSTHS MEP 110 pe3ysIbTaTam
obpailieHus noTpeduTesst yciyr, JHeH

30

30

100

obOpatrHas

3.2. B3aumoelcTBre TepPUTOPHATILHON
CETEBOM OpraHU3alHy ¢ OTPeOUTESIMU
YCJIYT € LEJIbIO MOJTy4eH st HH(pOpMalliK O
KauecTBe 00CTYIKUBAHUS, PEATTM30BAHHOE
I0CPEJICTBOM:

100

npsimast

a) NUCbMEHHBIX OMpocoB, WT. Ha 1000
norpedutenen ycayr

100

) 2JICKTPOHHOM CBsI3U uepes ceTh Murepuer,
wr. Ha 1000 norpebuteneit yeayr

B)* cHMCTEMbl aBTOMH(OPMHUPOBAHHS,
wr. Ha 1000 notpeduteneit yciyr

100

4. UnuBrUAyanbHOCTb MOAXOAA K
noTpeGUTENSAM YCIYT JIbFOTHBIX KATErOpUH,
110 KPUTEPHUIO

4.1. KoanuectBo obpatleHuit norpedurench
YCIYT JIbFOTHBIX KaTEropuil ¢ yKazaH1eM Ha
HEY/IOBIETBOPUTENILHOCTE KAUeCTBA UX

obciyskuBanus, wWT. Ha 1000 noTpeburesnei

yeayr

100

obparHas

5. OnepaTuBHOCTh BO3MELLECHHS YOBITKOB
noTpebuTesisiM YCIIyT TPy HECOO110leHHH
TEPPUTOPHAIbLHON CeTEBOM OpraHusaLren
00513aTeJIbCTB, MPELYCMOTPEHHbIX
HOPMATHUBHLIMU [IPABOBBIMM aKTaMu U
JIOrOBOpaMH

B TOM YHMCJIE 10 KPUTEPUAM:

5.1. CpenHssi npoJOKUTEIBHOCTD




MoAroToBIEeHO ¢ Benonb3opanneM cuctenmsl Koncynbrantllnioe

3HaueHue
Haumenosanue mapametpa (rokasare’isi), (daxru- @ /11%100,| 3aBucu- |OUEHOYHbIH
NJIAHOBOE
XapaKTepU3yIOLIero HHIAMKaToOp 4ECKOEe . % MOCTb Hasn
(1D
@ |
1 2 3 4 5 6

BpEMEHU Ha MPUHSITHE TEPPUTOPHAIILHOM
CETEBOM OpraHu3alel Mep 10 BO3MELICHHUIO
noTpeGuTesio yciayr yObITKOB, MECALEB 8 8 100 obparHas 2

5.2. Tons norpeburenen ycmayr,
[0JIyYMBLIMX BO3MEILEHHE YOBITKOB,
BO3ZHUMKIINX B PE3YJIbTATE HEUCTIOJTHEHUs
(HeHaIekKAIIEero UCTIOIHeHH )
TEPPUTOPUATILHOM CETEeBOH opraHusal1e
CBOMX 00513aTeNIbCTB, OT YMCIIa
norpeGuTesiet, B moJib3y KOTOPbIX OblI10
BBIHECEHO cy/1e0HOe peLleHHUE, HIH
BO3MeELLEHHE ObII0 NPOU3BEAEHO BO
BHeCy1eOHOM mopsiake, %o 0 0 100 npsimast 2

6. ViToro 1o WHAKUKATOPY Pe3yJIbTaTUBHOCTH

00paTHOH CBA3H - = - -4 2,00
HcnonHurenbHblid JUPEKTOD Busnep A.B. Ui
(LOJKHOCTB) (Pb.1.0.) (FIOHM/!Cb)

% Pacuer MPOM3BOAMTCS MPH HATMUMH B TEPPUTOPHATBHON CETEBOH OpraHM3aLiy CuicTeMbl aBTOMH(POPMHUPOBAHKS (IOJIOCOBASL,
CMC u apyruM Crocooom).




dopma. 2.4 - IpedyioOXeHUA TEPPUTOPUAJILHEIX CETEeBRIX opTraHM3aumn

10 IIJIAHOBBIM 3HAUYEHMAM I1apaMeTpOB

(KpuTEepnes) ,

XAPaAKTEPUIYIOLNX

VHOMKATOPL KadueCTBa OBCIYXMBaHMA NOTpeBMTeser, Ha KaxIsli pacuyeTHbI!
epror peryjiMpoBaHusa B Ipefesiax OOJINOCPOYHOT'O
nepuona perynuposaHmusa <9>

AQ «llaxTunckui 3apo ['uapornpusom»

HaumeHOBaHUe SJ'IeKTpOCe'I'eBOIZ opraHms3aumnmn

MNokasaTenb 3HayeHune nokasartensd, roabl:
Mpennaraemble NNaHoBble 3Ha4YEHUA NapaMeTpoB
(kpuTepues), xapaKTepmszif()uimx nHauKkaTopskl kadectsa | 2015 rog | 2016 rog | 2017 roa | 2018 roa 2019 roa
MH
1.1. 10 10 10 10 10
1.2. a) 0 0 0 0 0
1.2.6) 1 1 1 1 1
1.2.B) 3 3 3 3 3
1.2.1) 0 0 0 0 0
2.1, 0 0 0 0 0
2.2, 0 0 0 0 0
2.3. 0 0 0 0 0
3. 1 1 1 1 1
4. 1 1 1 1 1 ]
5. 0 0 0 0 0
6.1. 0 0 0 0 0
6.2. 0 0 0 0 0
I/Ic
1.1 0 0 0 0 0
1.2. a) 30 30 30 30 30
1.2.6) 30 30 30 30 30
1.3. 0 0 0 0 0
2.1. 0 0 0 0 0
3.1 1 1 1 1 1
3.2. 0 0 0 0 0
4.1. 0 0 0 0 0
Pc




1 0 0 0 0 0
2.1 0 0 0 0 0
2.2, 0 0 0 0 0
2.3. 0 0 0 0 0
2.4. 0 0 0 0 0
2.5. 0 0 0 0 0
2.6. 0 0 0 0 0
3.1, 30 30 30 30 30
32.a) 0 0 0 0 0
3.2.6) 0 0 0 0 0
3.2.B) 0 0 0 0 0
4.1 0 0 0 0 0
5.1. 8 8 8 8 8
5.2, 0 0 0 0 0
Mpeonaraemoe NnNaHoBOE 3Ha4YeHWe nokasaTend

YPOBHS KauecTsa OGCIyXuBaHus notpebuteneit yenyr| 0,8975 0,8975 | 0,8975 | 0,8975 | 0,8975
TeppuUTOpUanbHbIMK CETEBLIMU OpraHn3alnsiMmm

<9> KOnuyecTBO 3anofiHAeMblX CTONGLOB /AOMKHO COOTBETCTBOBATH KOMUYECTBY PACHETHLIX
NepuoaoB PerynmpoBaHns B npeaernax OfHOTO AONTOCPOYHOrO NEpUoAa perynuposanns ¢ yKasaHuem
rofia OTYETHOro PacYeTHOro Nepnoaa PerynupoBaHns.

<10> Hymepauusi NyHKTOB MokasaTenei NapameTpoB, XapakTepusytoLnX MHANKATOPb! Ka4ecTBa,
npuBeAeHa B COOTBETCTBUM C popmamm 2.1 - 2.3 HACTOALLEro NMPUNOXEHNA.

McrojiIHUTELHBIA AUPEKTOP Busuep A.B. J
JJOJIDKHOCTB o.1N.0. HoinMCb
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dopma 4.2 - PacueT 0OOOmMEHHOT'O IOKABaTEess YyPOBHS
HaOeXHOCTM M KadeCTBa OKa3bBaeMbIX yCJyT

AO «lllaxTruHckuii 3aBoa 'maponpuBoay
HauMeHOBaHue 3JIeKTPOCETEBOM OpTaHu3alumn

MNokasatens N chopmynbl 3HayeHue
METOLNYECKNX yKa3aHWi

1. KoadhduumeHT  3Ha4ymMmocTy
nokasartens YpoBHSA HaLEXHOCTU - 0,65
oKasbIBaeMbIX ycrnyr, anbda

2. KoahdpuumeHT  3HA4MMOCTK
nokasaTtens YpOBHA  HAAEXHOCTU -
okasblBaeMbIX ycnyr, 6eTa

3. KoatbuLMeHT  3HaYMMOCTy
rokasarens YpoBHA  HaAEXHOCTU 0,25
okasbiBaeMbIx ycnyr, 6eta’l

4. KosthdumeHT  3Ha4mMmocTm
nokasartens YpOBHSA  HAAEXHOCTU 0,1
oKasblBaeMblx ycnyr, 6eta2

5. OueHka [OCTUMXEHUS nokasarens nn. 5.1
YPOBHA HAAEXKHOCTU OKa3blBaeMbIX 1

yCﬂyF,I<““

6. OLeHKka AOCTUXKEHUsS nokasaTens nn. 5.1
YPOBHSA HaAEXHOCTU OKasblBaeMbIX

K,
ycnyr, Ka4

7. OuLeHKa OOCTUXKEHUs nokasaTensd nn. 5.1
YPOBHSA HaAEXHOCTU OKasblBaeMbIX 1

ycny]"’ Kl(alll

8. OlleHKa [OCTWXKEHUA nokasaTens nn. 5.1
YPOBHA HaLEXHOCTU OKasblBaeMbIX 1

K w2
yenyr,

9. O6o6LLEeHHbIA NokasaTeNb YPOBHS nn. 5.1
HaAEXHOCTU 7 kayecTsa 1

~

K
okasblBaeMbIX ycryr, ~ o0

McnoiHUTENBbHBIN JUPEKTOD Buznep A.B.

JOIIXHOCTE ®.1.0. : WFEHMCB
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McnonHmuTenbHbi AUpexkTop



